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Operations 
Management

Project Management: 
Achieving Competitive 
Advantage, 5e
Jeffrey K. Pinto
9781292269146 • ©2019
592pp • Paperback 

eBook version available

Course: Project Management

Project Management: Achieving Competitive Advantage 
takes a contemporary, decisive and business-
oriented approach to teaching and learning project 
management. To promote a comprehensive, multi-
industry understanding of the text, the author 
addresses project management theory within the 
context of a variety of successful organizations, 
whether they be publicly held, private, or nonprofit. 
Comprehensive case analysis and detailed exercises, 
including brand-new, contemporary case studies 
for the 5th Edition, give students the tools to assess 
projects in real time, while also leveraging the latest 
project management technology.

Foundations of Decision 
Analysis
Ali E. Abbas & Ronald A. Howard
9781292079691 • ©2015
832pp • Paperback 

eBook version available

Course: Decision Analysis

Foundations of Decision Analysis is a groundbreaking 
text that explores the art of decision making, both in 
life and in professional settings. By exploring themes 
such as dealing with uncertainty and understanding 
the distinction between a decision and its outcome, 
the First Edition teaches students to achieve clarity of 
action in any situation.

Operations Management, 
10e
Nigel Slack, Alistair Brandon-Jones                    
& Nicola Burgess
9781292408248 • ©2022
768pp • Paperback 

eBook version available

Available with Revel

Course: Production and Operations Management

The ultimate guide on the subject, Operations 
Management offers strategies to understand and 
appreciate what is actually happening within an 
organisation. Strategic in its perspective and with 
a clear structure, the book offers a comprehensive 
and practical way to study key concepts from theory 
to practice. With plenty of new end-of-chapter case 
studies and a plethora of international real-world 
examples, this edition aims to challenge critical 
thinking, both individually and in class to help 
students make sense of how a business works.
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Principles of Operations 
Management: 
Sustainability and Supply 
Chain Management, 10e
Jay Heizer, Barry Render 
& Chuck Munson
9781292355047 • ©2020
772pp • Paperback 

eBook version available

Course: Production and Operations Management

Principles of Operations Management: Sustainability 
and Supply Chain Management presents a broad 
introduction to the field of operations in a 
realistic and practical manner, while offering the 
largest and most diverse collection of issues on 
the market. Problems found in the 11th Edition 
contain ample support – found in the book’s solved 
problems and worked examples – to help readers 
better understand concepts important to today’s 
operations management professionals.

Operations Management: 
Processes and Supply 
Chains, 13e
Lee J. Krajewski, Manoj K. Malhotra 
& Larry P. Ritzman
9781292409962 • ©2022
688pp • Paperback 

eBook version available

Available with MyLab Operations 
Management

Course: Production and Operations Management

This text offers a comprehensive framework for 
addressing operational process and supply chain 
issues, in an easy-to-understand format. Using a 
systemized approach, Operations Management: 
Processes and Supply Chains focuses on real-life 
practices and issues of current interest, with lots of 
hands-on problems, cases and exercises for students 
to work through. Examples and videos in the 13th 
Edition show how businesses can respond when 
faced with an unexpected disaster, such as the 
COVID-19 coronavirus.

Operations and Process 
Management, 6e
Nigel Slack & 
Alistair Brandon-Jones
9781292350066 • ©2021
600pp • Hardback 

eBook version available

Course: Advanced Production and Operations 
Management

Operations and Process Management, 6th Edition, 
by Nigel Slack and Alistair Brandon-Jones, is the 
market-leading text on operations and process 
management. This innovative text approaches 
the subject from a managerial perspective and 
provides clear and concise coverage of the nature, 
principles and practice of operations and process 
management. It is aimed primarily at students with 
some management experience, or those who are 
about to embark on a career in management. 

Introduction to Materials 
Management, 8e
Steve Chapman, Ann K. Gatewood, 
Tony K. Arnold & Lloyd Clive
9781292162355 • ©2016
464pp • Paperback 

eBook version available

Course: Production Planning and Inventory Control

Clearly written and exceptionally user-friendly, this 
text covers all the essentials of modern supply chain 
management, manufacturing planning and control 
systems, purchasing and physical distribution. 
Content, examples, questions and problems lead 
students step-by-step to mastery. Widely adopted 
by colleges and universities worldwide, this is the 
only APICS-listed reference text for the Basics 
of Supply Chain Management (BSCM) CPIM 
certification examination.
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Managing Quality: 
Integrating the Supply 
Chain, 6e
S. Thomas Foster
9781292154213 • ©2016
480pp • Paperback 

eBook version available

Course: Quality Management

Foster’s Managing Quality: Integrating the Supply Chain 
offers students a thorough introduction to quality 
management by presenting a supply chain theme 
as the unifying framework for quality improvement. 
The supply chain thread enhances the integration of 
systems with customers, suppliers, technology and 
people. The colorful, stunning text appeals to visual 
learners and grabs students’ attention at the outset.

Service Operations 
Management: Improving 
Service Delivery, 5e
Robert Johnston, Graham Clark 
& Michael Shulver
9781292064468 • ©2020
640pp • Paperback 

eBook version available

Course: Service Operations

Service Operations Management, 5th Edition, by Robert 
Johnston et al. is a market-leading text on service 
operations management and provides a clear 
understanding of how service performance can be 
improved in organizations.  This textbook applies 
underlying theories to the real-world challenges 
faced by service operations managers on a daily 
basis, by providing a diverse range of examples and 
illustrations.  Each chapter provides a range of tools, 
frameworks and techniques designed to help you 
better analyze existing operations and understand 
ways to deal with operational challenges. 

Operations Strategy, 6e
Nigel Slack & Mike Lewis
9781292317847 • ©2019
512pp • Paperback 

eBook version available

Course: Operations Strategy

Operations Strategy, 6th Edition builds on concepts 
from strategic management, operations 
management, marketing and HRM. The text 
encourages a thorough understanding of operations 
strategy, exploring key activities, decisions 
and processes adopted by a broad range of 
organizations in different sectors, making it the ideal 
text for MBA students, upper-level undergraduates, 
postgraduates and executives. Operations strategy 
is fundamental to the success of any organization 
and a major source of competitive advantage. The 
way an organization manages their operations 
strategically can have a huge impact on its prospects 
whether large or small, for-profit or not-for-profit, in 
the services or manufacturing sector, international 
or local.

Supply Chain 
Management: Strategy, 
Planning and Operation, 
7e
Sunil Chopra & Peter Meindl
9781292257891 • ©2019
540pp • Paperback 

eBook version available 

Pearson Horizon available

Course: Supply Chain Management

Supply Chain Management introduces high-level 
strategy and concepts while giving students the 
practical tools necessary to solve supply chain 
problems. Using a strategic framework, students 
are guided through all of the key drivers of supply 
chain performance, including facilities, inventory, 
transportation, information, sourcing and pricing. 
This new edition weaves in compelling case study 
examples to illustrate how good supply chain 
management offers a competitive advantage and 
how poor supply chain management can damage an 
organization’s performance. With this text, students 
gain a deeper understanding of supply chains and 
a firm grasp on the practical managerial levers that 
can improve supply chain performance.
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Cases in Operations 
Management, 3e
Robert Johnston, Stuart Chambers, 
Nigel Slack, Alan Harrison & 
Christine Harland
9780273655312 • ©2002
528pp • Paperback 

Course: Global Operations Management

The Third Edition of this highly successful case book 
has been expanded and updated to reflect the 
increasing reliance upon comprehensive case material 
in the teaching of operations management.The text 
begins with an introduction to analyzing operations 
management cases. Each of the subsequent parts 
deals with a key area of operations management and 
begins with an expanded introduction, allowing the 
book to serve as a stand alone text for introductory 
operations management courses.
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