Operations
Management




OPERATIONS MANAGEMENT

Project Management: Course: Project Management
Achieving Competitive This book takes a contemporary, decisive, and
Advantage, 4€ business-oriented approach to teaching and

) learning project management. Blending current
Jeffrey K. Pinto theory, contemporary case studies, and hands-on
9781292094793 » ©2015 practice and research, Project Management offers
568pp * Paperback « £49.99 students a full range of perspectives of the project

management process. To promote a comprehensive,
multi-industry understanding of the text, the author
addresses project management theory within the
context of a variety of successful organizations,
whether they be publicly held, private, or nonprofit.

Foundations of Decision Course: Decision Analysis

Analysis Foundations of Decision Analysis is a groundbreaking

Ali E. Abbas & Ronald A. Howard text tha'g explores .the art of_ decision makmg, both in
life and in professional settings. By exploring themes

9781292079691 « ©2015 such as dealing with uncertainty and understanding

832pp * Paperback + £59.99 the distinction between a decision and its outcome,

eBook: 9781292079745 « £47.99 the First Edition teaches students to achieve clarity of

action in any situation.

Operations Management, 8¢ Course: Production and Operations Management

Nigel Slack, Alistair Brandon-Jones Operations management is important, exciting,

& Robert Johnston challenging and everywhere you look!
9781292098678 *+ ©2016 + Important, because it enables organizations to
752pp * Paperback * £49.99 provide services and products that we all need
eBook: 9781292098715 » £40.00 + Exciting, because it is central to constant changes
Available with MyLab Operations in customer preference, networks of supply and
Management demand, and developments in technology

Package: 9781292098777 + £61.98

Challenging, because solutions must be
financially sound, resource-efficient, as well as
environmentally and socially responsible

+ And everywhere, because in our daily lives,
whether at work or at home, we all experience and
manage processes and operations.

Principles of Operations Course: Production and Operations Management
Management: Sustainability This text presents a broad introduction to the field of
and Supply Chain operations in a realistic and practical manner, while

offering the largest and most diverse collection of
Management, 10¢ issues on the market. Problems found in the Tenth
Jay Heizer, Barry Render Edition contain ample support - found in the book’s
& Chuck Munson solved-problems and worked examples - to help

readers better understand concepts important to
today’s operations management professionals.

Arab World Edition available 9781447903031

9781292153018 » ©2016
768pp * Paperback *+ £58.99

eBook: 9781292153025 « £47.99

Available with MyLab Operations
Management
Package: 9781292153070 « £68.98
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Operations Management:
Processes and Supply
Chainsm, 11e

Lee . Krajewski, Manoj K. Malhotra
& Larry P. Ritzman

9781292093864 « ©2015
672pp * Paperback * £53.99

eBook: 9781292093871 + £43.99

Available with MyLab Operations
Management
Package: 9781292093987 « £64.03

Course: Production and Operations Management

Operations Management provides students with

a comprehensive framework for addressing
operational process and supply chain issues and uses
a systemized approach while focusing on issues of
current interest. The text has ample opportunities for
students to experience the role of a manager with
challenging problems, cases, simulations, experiential
exercises, and tightly integrated online resources.

Operations and Process
Management, 5€

Nigel Slack &

Alistair Brandon-jones

9781292176130 « ©2018
600pp * Hardback + £59.99

eBook: TBC * £TBC

Course: Advanced Production and Operations
Management

Written by best-selling authors in their field, the
Fifth Edition of Operations and Process Management
inspires a critical and applied mastery of the core
principles and process which are fundamental

to successfully managing business operations.
Approaching the subject from a managerial
perspective, this innovative text provides clear and
concise coverage of the nature, principles, and
practice of operations and process management.

Introduction to Materials
Management, 8¢

Steve Chapman, Ann K. Gatewood,
Tony K. Arnold & Lloyd Clive

9781292162355 « ©2016
464pp * Paperback « £57.99

eBook: 9781292162379 « £46.99

Course: Production Planning and Inventory Control

Clearly written and exceptionally user-friendly, this
text covers all the essentials of modern supply chain
management, manufacturing planning and control
systems, purchasing, and physical distribution.
Content, examples, questions, and problems lead
students step-by-step to mastery. Widely adopted
by colleges and universities worldwide, this is the
only APICS-listed reference text for the Basics

of Supply Chain Management (BSCM) CPIM
certification examination.

Managing Quality:
Integrating the Supply
Chain, 6e

S. Thomas Foster

9781292154213 « ©2016
480pp * Paperback « £53.99

eBook: 9781292154275 « £43.99

Course: Quality Management

Foster’s Managing Quality: Integrating the Supply Chain
offers students a thorough introduction to quality
management by presenting a supply chain theme

as the unifying framework for quality improvement.
The supply chain thread enhances the integration of
systems with customers, suppliers, technology, and
people. The colorful, stunning text appeals to visual
learners and grabs students' attention at the outset.

Service Operations
Management: Improving
Service Delivery, 4¢
Robert Johnston, Graham Clark
& Michael Shulver

9780273740483 « ©2012
488pp * Paperback « £55.99

eBook: 9780273740490 + £44.99

Course: Service Operations

This international market-leading book, aimed at
both students and practising managers, provides a
comprehensive and balanced introduction to service
operations management. Building on the basic
principles of operations management, the authors
examine the operations decisions that managers
face in controlling their resources and delivering
services to their customers.
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Operations Strategy, 5e

Nigel Slack & Mike Lewis

9781292162492 » ©2017
520pp * Paperback * £49.99

eBook: 9781292162515 « £40.00

OPERATIONS MANAGEMENT

Course: Operations Strategy

Now in its Fifth Edition, this clear, well-structured
and interesting text offers insight into the more
advanced topic of operations strategy. Building on
concepts from strategic management, operations
management, marketing and HRM, this text
encourages a thorough understanding of operations
strategy in a variety of businesses and organisations.
Ideal for Advanced Undergraduate and Postgraduate
students, this book builds on concepts from Strategic
Management, Operations Management, Marketing
and HRM to give students a comprehensive
understanding of operations strategy.

Supply Chain Management:
Strategy, Planning, and
Operation, 6e

Sunil Chopra & Peter Meindl|

9781292093567 » ©2015
528pp * Paperback * £49.99

eBook: 9781292093574 « £40.00

Course: Supply Chain Management

Supply Chain Management introduces high-level
strategy and concepts while giving students the
practical tools necessary to solve supply chain
problems. The Sixth Edition weaves in compelling
case study examples, providing students with clear
insight into how good supply chain management
offers a competitive advantage. On the flip side,
students also learn the dangers of poor supply
chain management, and how it can damage an
organization’s overall health and performance.

Cases in Operations
Management, 3¢
Robert Johnston, Stuart Chambers,

Nigel Slack, Alan Harrison &
Christine Harland

9780273655312 + ©2002
528pp * Paperback * £55.99

Course: Global Operations Management

The Third Edition of this highly successful case book
has been expanded and updated to reflect the
increasing reliance upon comprehensive case material
in the teaching of operations management.The text
begins with an introduction to analysing operations
management cases. Each of the subsequent parts
deals with a key area of operations management and
begins with an expanded introduction, allowing the
book to serve as a stand alone text for introductory
operations management courses.

The Essentials of Supply
Chain Management: New
Business Concepts and
Applications

Hokey Min

9780134036236 + ©2015
504pp « Hardback * £58.99

eBook: 9780134036458 * £49.99

Course: Operations Management - Masters Level

Today's most valuable reference to modern

supply chain practices and applications. Reflecting
his extensive recent experience teaching and
collaborating with the field's leading practitioners,
Prof. Hokey Min focuses on today's business
strategies and applications - transcending obsolete
logistics- and purchasing-driven approaches still
found in many competitive books. Ideal for graduate,
undergraduate, professional certification, and
executive education programs, this practical guide
emphasizes innovative approaches shown to offer
superior value and high potential for improving
organizational competitiveness.
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